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ABSTRACT

The purpose of this study was to investigate the Brand image affecting selection to use Moomin
Cafe Of female consumers In Bangkok

The sample used in the study, drawn by the method of multistage sampling, comprised
400 customers Female population in Bangkok that used Moomin Café. The data was collected
through the use of questionnaire and analyzed using Frequency, Percentage, Mean, Standard
Deviation, Independent t-test, Oneway ANOVA, and Multiple Regression using 0.05 level of
significance.

The study indicated that The majority of female users were between 25-34 years old,
single status, education level, bachelor degree, staff, staff, private company. estimate salary
20,001-30,000 baht. The hypothesis testing found that the age, education level, occupation and
average monthly income. There was a difference in the decision to use Moomin Café using 0.05
level of significance. But found that the status is different, the decision to use Moomin cafe in
general is not different using 0.05 level of significance. Multiple Regression Analysis found that the
brand image in values, culture, personality And the user side Influencing the decision to use

Moomin's cafes and the overall picture using 0.05 level of significance.

Keywords: Brand image, affecting selection
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