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BRAND EQUITY AND PURCHASE DECISION TOWARD “KLOSET” BRAND

FASHION BAG OF OFFICE STAFF IN BANGKOK
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Abstract

The research aimed to compare the purchase decision of “Kloset” brand fashion bag based on personal

factors and to study the effect of brand equity on decision to purchase brand fashion bag. The sample were

LiinfnunfSyanin wangasuimsgsnauvniaeia uv1inendos w1y Graduate students of the Master of

Business Administration program, Ramkhamheang University, Email: matinee5324995@gmail.com



400 employees of private companies in Bangkok. Questionnaire was used as a tool for data collection.
Statistics for data analysis were percentage, mean, standard deviation, One — way ANOVA and multiple
regression analysis as the level of significance was set at .05. The research showed that the different
personal factors did not affect the purchase decision of “Kloset” brand fashion bag. When considering each
aspect of brand equity and purchase decision toward “Kloset” brand fashion bag, it was found that brand
loyalty, perceived quality, brand associations and brand awareness had no influence on the decision to

purchase “Kloset” brand fashion bag of office staff in Bangkok.
Keywords: Brand Equity, Purchase Decision, “Kloset” Brand Fashion Bag
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