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Abstract

The objectives of this research were to study following: 1) the demographic factors
of the sample 2)the marketing mix factors affecting consumption decisions, and 3) the
consumption decision for pearl milk tea at Shong Cha Brown Sugar, Ladprao 15 branch.

A qualitative research method was used. Data collection methods were In-Depth
Interview, with a recording of the conversation and taking notes for further transcription
for data analysis. The sample was 20 consumers aged 18-50 years old purchasing pearl
milk tea at Shong Cha Brown Sugar, Ladprao 15 branch.

Factors affecting on Consumers decision of buying bubble tea at Shong Cha
Brown Sugar Ladprao 15 indicated that most of the interviewees were females, preferred
drinking pearl milk tea, considered it as after-meal dessert and had higher rate of regular
drinking than males. A reason for consumption was for keeping refreshing and they could
access to buy it easily when walking through the accessible areas. In addition, all
marketing mix factor influenced consumption decisions in terms of reasonable price,
delicious taste, ease to buy and so on. So, all factors could stimulate consumers;’ decision
for consuming pearl milk tea at Shong Cha Brown Sugar, Ladprao 15 branch. Especially,
important factors affecting consumers’ purchase decision were brand reliability, product
quality and standards, inside and outside appearance in a beautiful and modern style,

including reasonable price.
Keywords: marketing mix, consumers’ decision, bubble tea, Shong Cha
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