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Abstract

The Study of Online Marketing Mix Factors Affecting the Decision to Purchase the Product
Consumer in Bangkok. Objective 1) To study consumer purchasing decisions online in Bangkok area. 2)
To compare online shopping decisions of consumers in Bangkok. 3) To study the relationship between

online marketing mix factors affecting consumers' decision to buy online products in Bangkok.

This research is a quantitative research. For data analysis, the researcher used research techniques
which were 1) descriptive statistics 2) inferential analysis techniques from a sample of 400 people. Using
frequency, percentage, mean and standard deviation inferential statistics that used to test the hypothesis,

one way test of variance and linear regression analysis.

The study results showed that Online Marketing Mix Factors Affecting the Decision to Purchase
the Product Consumer in Bangkok based on key factors such as product factor, price, distribution channel,
marketing promotion, privacy and personal service including personal factors of gender, age, educational

level and occupation.

Keywords: Online marketing mix factor, Product purchase decision
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