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Marketing mix factors affecting buying decision of Mazda Brand from Rama 5 showroom
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ABSTRACT

This research aims to study 1) The demographic factors that affected on decision to purchase Mazda
brand from Showroom Rama 5 branch of people in Nonthaburi province were considered. 2) The Marketing
Mix factors (7Ps) that affected on decision to purchase Mazda brand of people in Nonthaburi province also

were taken into this account.

The investigation was the Qualitative approach survey method. Making note and voice recording
from interview (In-depth Interview) were used as the research tool to collect data. The research gathered
from 10 consumers who bought and experienced the services of Mazda Car from Showroom Rama 5 branch
they were selected by means of purposive sampling. Data Analyzing tools were note and voice recording

from interview (In-depth Interview).

The results of this research are as follows: 1) The different personal factors; gender, age, marital
status, family member, education, occupation and monthly income, affected the decision to purchase Mazda
Brand of people in Nonthaburi province prioritized on income and family member. 2) The Marketing Mix
Factors (7Ps) affected the decision to purchase Mazda brand from the Showroom Rama 5 branch of people
in Nonthaburi province focused on people, process, promotion, product, place, price and physical evidence

respectively.

Keywords: Marketing Mix Factor, Decision Making, Mazda Brand
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