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Consumer satisfaction in buying fresh duck case study DuckKing Company
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ABSTRACT

The purposes of this research are as follow 1) The demographic factors that affected customer’s
satisfaction on buying Fresh Duck of Duck King Company Limited. 2) The Marketing Mix factors that

affected customer’s satisfaction on buying Fresh Duck of Duck King Company Limited.

In the Qualitative approach survey method was used making note and voice recording from
interview (Depth Interview). In so doing, the sample size of the research comprised of 10 consumers who
bought and experienced the services of Duck King Company Limited were selected by means of

purposive sampling.

The result from this research showed that 1) Personal factors do not affect customer’s satisfaction
on buying fresh duck of Duck King Company Limited. 2 ) The marketing mix factors that affect
customer’s satisfaction on buying fresh duck of Duck King Company Limited are as follow for the
Product it was found that the customer bought the fresh duck form Duck King because company
reputation, product quality standard, product certified, variety, quality control and hygienic, satisfaction
and guarantee in case the quality control is leaked. Additional, the customers are satisfied with service-

mind and politeness. For the price factor it was found that the customers inform that although the selling



price of Duck King is higher than competitors but in term of quality. Furthermore, variety of payment
channels such as mobile application or Pay at Bank. Cash payments are satisfied by customer. For the
Place factor, the customers are delighted in temperature control system delivery. Also shops displaying
and online shopping are delightsome. In the part of Promotion, Sales person are honestly presenting
information. Accurate and complete including answering the correct inquiries and solving the problems

for customers in a precisely.

Keyword: Marketing Mix, Fresh Duck, Satisfaction
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