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Marketing mix factors affecting the purchasing decision of life insurance products

Behavior of Southeast Life Insurance Public Company Limited in Bangkok.
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Abstract

A Study on Marketing Mix Factors Affecting Life Insurance Products Purchase Decision Behavior
of Southeast Life Insurance Public Company Limited in Bangkok Have a purpose 1) To study the personal
factors that affect the behavior of buying process of purchasing life insurance products of the company.
Southeast Life Insurance Public Company Limited for consumers in Bangkok 2) to study the marketing mix
factors affecting the behavior of buying Company's purchasing decision process. Southeast Life Insurance
Public Company Limited for consumers in Bangkok, collected information received from questionnaires.
(Questionnaire) The sample is people who have bought a life insurance policy. Of Southeast Life Insurance
Public Company Limited In Bangkok, 400 people analyzed the results using Descriptive Statistic to explain
the results of the analysis such as frequency, percentage, mean, standard deviation. The hypothesis was
tested by Multiple Regression Analysis at the statistical significance level of 0.05.

The results of the study were as follows: 1) The analysis of personal factors of persons interested
in purchasing Life Insurance of Southeast Life Insurance Public Company Limited in Bangkok was found
that most of them were female. Age between 31-40 years old. Have a bachelor's degree. They have monthly
income of 25,001 - 35,000 baht and are single status. 2) The analysis of market factors affecting the
purchasing decision of life insurance of the population in Bangkok is overall at a very important level. When
considering each aspect, it was found that all aspects were at a very important level. In this order Product
aspect Process aspect Distribution Physical characteristics, personal aspects and marketing promotion
aspects 3) The analysis of the life insurance purchase decision of the population in Bangkok found that the
overall picture is of great importance.

The hypothesis testing results showed that 1) the study of personal factors affecting the Company's

purchase decision-making process Southeast Life Insurance Public Company Limited. of consumers in



Bangkok, found that individuals who are interested in purchasing aged life insurance Education level 2)
marketing mix factors, physical characteristics, personal aspects, marketing promotion. Product aspect The
distribution and pricing aspects affect the company's purchasing decision- making process. Southeast Life
Insurance Public Company Limited. for consumers in Bangkok The multiple correlation coefficient (R) was
0.972 and the correlation was 94.4%, which was statistically significant at 0.05.

From the results of this study, it was found that the marketing mix factors influenced the buying
behavior of life insurance products of the company. Southeast Life Insurance Public Company Limited for
consumers in Bangkok, so entrepreneurs in the insurance business should pay close attention to every

variable of marketing mix. Aspects for improvement And plan marketing strategies for more efficiency
Keywords : marketing mix factor, purchase decision, Life Insurance Product
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