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Abstract

A Study on the Factors of Marketing Mix Affecting Consumers' Decision Making in Mobile Game
Products in Bangkok Have a purpose 1) To study the personal factors affecting consumers' decision to
purchase products in mobile games in Bangkok. 2) To study the factors of marketing mix that affect the
decision- making of mobile game products among consumers in Bangkok. To collect the information
received from the questionnaire. The questionnaire was used for 400 online game players in Bangkok. The
results were analyzed by Descriptive Statistic to explain the results of the analysis such as frequency,
percentage, mean, standard deviation. Test hypothesis using t-test statistics. One-way ANOVA and Multiple
Regression Analysis at a statistically significant level of 0.05.

The study found that 1) The analysis of personal factors of consumers found that most of them were
female. Age between 21-30 years, has a status of single, has a bachelor's degree. Employee, private company
and monthly income 10,001 - 20,000 baht 2) The results of analysis of marketing factors that affect the
decision to buy products in mobile games of consumers in Bangkok, overall, is of great importance. When
considering each aspect, it was found that all aspects were at a very important level. In this order Product
aspect Distribution 3) The analysis of the decision to buy products in mobile games among consumers in
Bangkok found that the overall level was of great importance.

The results of the hypothesis testing found that 1) the personal factors affecting consumers' decision
to purchase products in mobile games in Bangkok, it was found that consumers with different gender, age,

status, education level, occupation and average monthly income. In general, consumers in Bangkok have



decided to buy mobile game products in general. 2) Marketing mix factors for distribution, product price
And marketing promotion This affects the decision of the consumer mobile game products in Bangkok,
where the multiple correlation coefficient (R) is 0.969 and the percentage correlation can be described. 93.8
Statistically significant at 0.05.

According to this research, it was found that marketing mix factors influence consumers' decision-
making to purchase products in mobile games. Develop a variety of game products Set product prices to
reach all target groups. Establish a means of access to top-up and have various payment channels to purchase
products. And make adjustments to the marketing promotion by changing the rotation of new things

Allowing consumers to test or access new products regularly.

Keywords: marketing mix factor, purchase decision, mobile game product
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