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Abstract

Research on Factors Affecting the Decision of Buying Facial Care Products, Cream Sachets, by
Consumers in Bangkok Metropolitan Region. Objective (1) to study the demographic factors influencing
the decision of purchasing facial care products in the form of cream sachets of consumers in Bangkok area
(2) to study the factors of marketing mix (4Ps) that affect the Decide to buy facial care products, cream
sachets for consumers in Bangkok. The sample used was the population of 400 consumers who had
previously purchased facial care products, cream sachets, and lived in Bangkok, using questionnaires as a
tool for data collection. The statistics used for data analysis were percentage, frequency distribution, mean,

standard deviation, Independent Sample T-Test, One-Way ANOVA and Multiple Regression statistics.



The results of the research were as follows: Demographic Factors Affecting The Decision To Buy
Face Care Products, Cream Sachet Of Consumers In Bangkok Most of the sample were female, aged 20-29
years with a bachelor's degree. Employed as a private company employee / employee and earn an average
monthly income of 10,000 - 20,000 baht, the factor of marketing mix (4Ps) that the sample group gave the
most importance was distribution channel (Place) followed by price (Price), product (Product) and
marketing promotion (Promotion), respectively.
Keywords : The decision, Skin care products, Cream Sachet
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