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Abstract

The objective of this research into behavior and preference for choosing music streaming
via Spotify applications (1) is to study the individual factors that relate to the behavior and the
satisfaction of their choice. Use the music streaming service via the Spotify (2) app to explore
the 4P's marketing mix, which includes: Product (Product) Price (Price) Distribution channel
(Place) Marketing promotion (Promotion) that is related to the behavior and satisfaction in
choosing the music streaming service via the application. The sample population used in this
study was the 420 music streaming subscriber population of the Spotify app. The research
results were found that The group of respondents using the Spotify application is very
important in all aspects, such as promotion, product (product), distribution channel (Place),
price (price), respectively. In terms of personal factors, gender, age, status, education level,

occupation, income and marketing mix factors were related to different service choices.
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