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Abstract

The study of factors affecting the decision to use an application to order food online on
consumers in Bangkok Objectives 1) to study the demographic factors that influence the decision to use
the online food ordering application of consumers in Bangkok 2) to study the behavioral factors of
consumers affecting the decision to use the application 3) To study the marketing mix that influences the
decision to use an online food ordering application among consumers in Bangkok. This study was a
quantitative research using questionnaires as a tool used to collect data from a sample of people living,
working or studying in Bangkok who had used the application in 405 people ordered food online. The
statistics used in the data analysis consisted of descriptive statistics such as frequency, percentage, mean,
standard deviation. and inferential statistics such as T-test, F-test, and Multiple Regression Analysis.

The results showed that Most of the respondents were male, aged between 20-30 years old, single
status, educational level at bachelor's degree. Occupation is a private company employee. and have an
average monthly income between 15,001 - 30,000 baht per month, which from the hypothesis analysis
results. Demographic factors do not influence the decision to use the app to order online food of Bangkok
consumers. Factors in consumer behavior that This affects the decision to use the application for online
food ordering among consumers in Bangkok. no different And the marketing mix factors affecting the
decision to use an online food ordering application among consumers in Bangkok were products, service
and delivery factors the most, followed by marketing promotion. Physical aspects and distribution

channels Personal aspects Diversity and packaging factors process and reliable and at the lowest cost; and



From the results of this research It can be used as information for current food business operators to
increase the chances of generating sales and operating food businesses in accordance with the patterns and

lifestyles of today's consumers with greater efficiency.

Keywords: Purchase decision; Marketing mix, applications
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