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ABSTRACT

The purpose of this study was to study the relationship between application
quality and user satisfaction. By studying with a group of SCB EASY application users, To
study the relationship between application quality and user satisfaction. The quality factor
is divided into three parts: the quality of the system, The quality of information and the
quality of service affect the satisfaction of the users. Statistics used in data analysis It
consists of percentages, frequencies, means, and standard deviation. The hypothesis was
tested by multiple regression analysis, which collected 415 sets of data. The results
showed that most of the respondents were female, aged 26-35 years, with a bachelor's
degree or equivalent, an occupation, and employed by a private company. The average
monthly income is 30,001-45,000 baht. The quality of the application was linearly
correlated with the satisfaction of the service users, with statistical significance at the 0.05

level.

Keywords: Application quality, User satisfaction
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