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Relationship Between Satisfaction and Intention to Lease: Case Study: Condo
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Abstract

The purpose of this study was to study the demographic factors affecting the intention to
renew the Champs Elysées condo contract. To study the satisfaction under the marketing mix (7P's)
that affects the intention to renew the Champs Elysées condo contract. and to study the opinions
on the intention to renew the Champs-Elysees condo rental contract It was found that most of the
respondents were female. Age between 30-39 years, Bachelor's degree personal business career
Average monthly income between 20,001 - 30,000 baht, single status and found that the level of
marketing mix factors affecting the intention to lease the Champs Elysées condo The overall picture
was at a high level, average = 4.11. The aspect with the highest satisfaction level was the interior of
the room (cabinet, bed, table), average = 4.38 Level of intention to lease the Champs Elysées condo.
The overall level was at the highest level, mean = 4.23. The aspect with the highest level of
satisfaction was the intention to renew the Champs-Elysées condo lease, mean = 4.62. Different
demographic factors had different intentions to renew the Champs-Elysées condo contract. that
gender, age, education level, occupation, and average monthly income reject the hypothesis and
the relationship with the intention to renew the Champs Elysées condo lease contract statistically

significant at 0.01, the relationship was positive. is low r = 0.337

Keywords: Satisfaction; Intention to renew the lease; Condo
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