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Abstract

This research aims to (1) Study the personal factors of customers used the service of
TSL's imported car center. (2) study the level of importance, factors in marketing mix of service.
TSL's imported cars. (3) Study the level of the decision to buy imported cars of TSL customers.
(4) compare the purchasing decision process classified by the personal decision of TSL
customers and (5) to study the marketing mix of service affecting the purchasing decision
process of TSL customers. by Convenience sampling. A questionnaire was used as a tool for
collecting 400 sets of samples from the sample group. Data were analyzed from the
questionnaire, calculate the statistics used, including percentage, mean, and standard deviation,
and statistical hypothesis testing with One-Way ANOVA, and using statistical analysis of multiple
regression forecasts with Multiple Regression Analysis with statistical significance at the 0.05

level.



The research results are as follows: Most of the customers are female, age between 30-
39 years old with a bachelor's degree, occupation is a businessman/own business, the average
monthly income is between 100,001 - 120,000 baht, and the service marketing mix that affects
the decision to buy an imported car of TSL found that, in general, it is at the highest level. Most
of the customers focus on the safety system of a car, which is more reliable and practical.
Secondly is the physical environment, the service center is of standard quality and reliability.
From an employee’s perspective, focus on knowledgeable employees who can provide services
accurately and quickly. For service processes, it pays attention to the convenience and speed of
service to customers who come to use car service. From a price perspective, the price of the
car must be suitable for the safety system. From a sale perspective, it pays attention to the
standards and reliability of dealers. For marketing promotion, it pays attention to after-sales
services, such as warranties for the car, 24-hour services, and emergency slide cars. The
decision process to buy imported cars of TSL found that the overall level is at a high level. Most
of the customers gave priority to the evaluation of alternatives, giving priority more to a leading
company in total solution and reliable imported automobiles. Secondly, the purchase decision.
Pay attention to the purchase decision based on the credibility of the car brand. purchase
evaluation Prioritizes that you feel satisfied with the car purchased from TSL. Seeking
information, focusing on inquiries from the service center. Dealers and employees, and
awareness of the problem, prioritize the need for a new car replacement. The hypothesis testing
revealed that customers of different ages, different education levels, and different average
monthly incomes overall had a statistically different effect on the purchasing decision process of
TSL Company's imported cars at 0.05 level, and the results of the statistical test with Multiple
Regression Analysis revealed that, overall, service marketing mix factors influence TSL's import
car purchase decision process regarding its awareness of information seeking problems. The
purchase decision and purchase evaluation were statistically significant at the 0.05 level.

The results of the research show that the majority of customers value the purchase
decision of TSL's imported cars because they want safety in cars that are reliable and practical,
requiring modern technology systems and fuel economy rates. Vehicles are suitable for safety

systems, must have a service center, a convenient location, and must have after-sales service.
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