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6Ps Online Marketing Mix Factors Affecting Consumer Decision Making
Process of Imarflex Industrial Company

in Bangkok Metropolitan Region
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Abstract

Research on the factors of online marketing mix that affect the decision-making
process for purchasing electrical appliances of the Company's customers. Imarflex
Industrial in Bangkok and its vicinity It is a quantitative research. by using a
questionnaire as a tool A sample of 400 people was collected. The results showed that
(1) personal factors were sex, age, marital status, highest level of education,

occupation, and average monthly income. Overall, they had no difference in purchasing
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decision-making processes. But the average monthly income on problem recognition is
different. The statistical significance of 0.05 (2) the online marketing mix (6Ps) affects
the customer's purchasing decision process. It is the variable that carries the greatest
weight in describing the customer's decision-making process in purchasing electrical
appliances. followed by distribution channels The forecast equation for the influence of

online marketing mix on the decision-making process of purchasing electrical appliances

of customers overall ?t at the statistical significance level of 0.05 had a multiple
correlation coefficient of 0.752. 55.90% of the equation can be predicted. It can be used
to create a forecast equation in a standard score format: Z(y) = 0.520(Z x1) + 0.088(Z x2)
+0.282(Z x3) + 0.085(Z x4) + 0.087. (Z x5) + e,

Keywords: 6Ps online marketing mix, purchasing decision process
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