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Abstract

The objectives of this research were 1) to study personal factors of followers of Facebook
Fanpage Mahidol Channel 2) to study service satisfaction of Facebook Fanpage Mahidol Channel of
consumers in Bangkok area 3) to study the brand loyalty of the Mahidol Channel Facebook fan pages of
consumers in Bangkok; 4) to compare the followers of the Mahidol Channel Facebook fan pages with
different personal factors have brand loyalty. different products 5) To study service satisfaction of
Facebook Fan Page Mahidol Channel affecting brand loyalty of Facebook Fan Page Mahidol Channel
among consumers in Bangkok. This research is quantitative. The sample group was 400 followers of
Mahidol Channel Facebook fan page in Bangkok by using the survey method. and using online
questionnaires as a tool to collect data. Then analyze the data using The descriptive statistics were
frequency, percentage, mean, standard deviation. and statistical analysis using inferential statistics such as

t-test, F-test (One-way ANOVA), and Multiple Regression.

The results showed that 1) Assumption 1, different genders, statuses, and occupations had no
difference in brand loyalty towards Facebook Fanpage Mahidol Channel, but in terms of age, education

level, Average monthly income Different will have brand loyalty towards different Facebook Fan Page



Mahidol Channel. 2) Assumption 2, service satisfaction of Facebook Fan Page Mahidol Channel affects
brand loyalty towards Facebook Fanpage Mahidol Channel of consumers in Bangkok.

It was found that the service provision was sufficient. Ongoing service and progressive service Affects
brand loyalty towards the Mahidol Channel Facebook fan page of consumers in Bangkok.

statistically significant at the 0.05 level but in terms of providing equal service and on time service Does
not affect brand loyalty towards the Mahidol Channel Facebook fan page of consumers in Bangkok

Keywords: service satisfaction; brand loyalty; Facebook Fan Page Mahidol Channel
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