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Marketing Strategies Influencing Female University Students to Decide to Select their

Accommodations in Muang District, Nakhon Pathom Province
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Abstract

The objectives of this study are as follows 1) to analyze the marketing strategies that influence the
decision to choose the accommodation of female university students in Muang District, Nakhon Pathom
Province 2) to study the consumer behavior that affects the decision to choose the accommodation renting
service of female university students in Muang District, Nakhon Pathom Province. The study used a qualitative
research method with an in-depth interview method. The sampling group used in the study were 14 female
university students who rented accommodation in Muang district, Nakhon Pathom Province.

The results of the study found that 1) most of female university students, age between 22-23 years
old, who live in Muang district, Nakhon Pathom Province were domiciled outside of Nakhon Pathom Province.
They decided to rent accommodation near the university because it is near convenience stores and there are
friends who live in the same premier and most of there choose to live alone. 2) The 7P's service marketing mix
found that in terms of products, prices, locations or channels, marketing promotion, service processes, personnel
and physical evidence are affects on the decision behavior of female university students to select
accommodation. But also found that family members have same influences on their decisions as female
university students.

In addition, the factors that motivate most female university students to decide to relocate are the
lower rent price, followed by personal expenses and room condition, as well as decoration, which students are
more satisfied and meet their needs.

Keywords : Personal factors, Marketing mix
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