1 a

Uadedaudssaunnen1snainninananginssunisiausnis wag
= Y a =
auNanalavasdlduinisnisiinausy

ASANET USEN AADAR 3ILUU LOUA ABUTARY 1NN

Marketing mix factors affecting customer’s behavior and satisfaction in
using team building training services

: A Case Study of Quality Human & Consulting Co., Ltd.
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ABSTRACT

This research aims to study marketing mix factors affecting customer’s behavior and
satisfaction in using team building training services, namely the decision makers chose to use
training services from 10 organizations in Navanakorn Industial Promotion Zone, Pathumthani
province, who used team building training services with Quality Human and Consulting Co.,Ltd.
Using purposive sampling method and using data collection methods by in-depth interviews with
open-ended questions.

The results of a study found that the factors affect high levels of service behavior are
products, people and prices, second only to process, promotion and physical environment,
respectively.

The results of a study found that the factors affect high levels of service satisfaction are

products, prices, people process and physical evidence, second only to promotion respectively.
Keywords: Team Building, Service users, service behavior, service satisfaction
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