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Consumer behavior using electronic payment systems via application

factors affecting the decision to shop online of the population in Bangkok

WHEIBENT AIN@UUI2LE3]

UNANLD

[ ¢ A

= Aa o & .;l' =
ﬂ’]iﬂﬂ‘bﬁd’?u’]‘ﬂ&lluﬂidu U1anUIerIALN

9

;jl'u%‘[nﬂ@iam?ﬁ'ﬁ:L%N”Mi:uu§L§nmaﬁn§ﬁmwa@iamm”@ﬁu%%aﬁuﬁmauvlaﬁm a4

AANWINAUAR LAZWEANTTN

ﬂszmﬂﬂuﬂgamwumum Gl Ianfa T30 ulzanNIANEas JaTueunanad way
TadbdungdnTsnguilnadenisisziwimszuudidnniefing daudsauda nsaadula
%aa?uﬁmau"laﬁmaaﬂs:mnﬂuﬂgamwumuma‘hmu 400 A% NIBNIIULLULRBUDINNI
aanlail LLazﬁmTaQaﬁvlﬁuﬁmﬂ:ﬁmmdaﬁﬁVL@TLLﬁmiLLﬁmLL'Nm'mffﬁﬁaﬂaz ALady dan
DBlUuNIAT31% AFAA ttest AaAaA One-way ANOVA uaznm3iiasziaun1Inanas

WAk (Multiple Regression) @nuﬂ'@lqﬂimm{“ﬂaw’m

NANIIITLWLIN g&?@lauu,uuaaummd’mlmy'Lﬂmwwﬁjo P90y ening 22-31 T 4

=3 [ Aa A A = v Aa o A 7 A
NMIANEIAULIYYINT UIenauaITwwunNIm / §NINUIBNLANTK waziineladaifau
20,001-40,000 LN miﬁﬂqu@mm;‘TU%TmeiamiﬁﬁzlﬁummwuSLﬁﬂmaﬁﬂﬁ? WU

v

Auslnadiulng Janmdrszidugluuuianasdasanlaizian VISA suranseanlay

]

Aaa o

(Internet/ Mobile Banking) 2845118130807 e N3zt 3ndana (E-Wallet) Aa True money
o A Aag . v A A =2 o @

Wallet LLa:EﬂLLuuamuumiwu'ﬂuimﬁmmsmﬂpﬂ%mmi Aa Shopee mum@;wa'ﬂaﬂlu

n3ltAa REAINITIALS) ﬁquﬂﬁuvl,ﬁnﬂﬁnnnm LLa:mﬂ%mu"L&igjamﬂ SudaniITlrInn

lasguslnadiulngjaziasldyluuy F13z13us1u Mobile banking ¥ nfige Inslddnoudaz

(7 I
o

saagjﬁe‘hﬂiw 1,000 UN TaudlwmITITeInEIBIzUUALANNTaRN&NINNT 15 A3/

)

v 1

) a dl Yo dl A o a 1 . .
(ﬂ‘YﬂUTQG‘YH\‘]‘ITW?ZLGWHFL‘EUﬂﬂﬂq@ﬂﬂ N1ID13ITLIBHNIW Mobile banking

)
©
prud
22



=2 o o o ada \ o A A a o &
nnMsantssawianadninadensaaauladefudioonlativaslszanslue
NINWURIUAT laun @Tmmﬁujﬂsﬂwﬁ (X4) @T’mmmjﬁﬂﬁamﬂ‘lﬁﬁmi (X3) UWRZA
{ < v A o e ' @ o a Aaad a A o
ANMULTaAIWMIITUTNT (X,) MNAOL aEslnpdnnIsianizal 0.05 TImansninwe

d3osas 53 lagaumInanaswnQMULLINATIIU Z = -0.26X; +0.31X, + 0.40X,

Ard1a: TrzSunedilannsefing

Abstract

This research aims to study of attitude and consumer behavior towards electronic
payment systems factors affecting the decision to shop online of the population in Bangkok.
The samples are the population living in Bangkok; 400 respondents. Use online
questionnaires as a tool to collect information. The collected data were analyzed for statistical
values such as frequency distribution, percentage, mean, standard deviation, t-test statistic,
One-way ANOVA statistic, and Multiple Regression analysis according to research objectives.

The results showed that most respondents are female, aged between 22-31 years
old, attaining bachelor's degree, working as private company employees with the average
monthly salary between 20,001-40,000 baht. From the study of consumer behavior towards
electronic payments, it was found that most consumers knew about VISA online credit card
payment, Internet/Mobile Banking of Kasikorn Bank. Digital wallet (E-Wallet) is a True money
Wallet and a non-bank financial institution from a service provider, Shopee, whose main
reason for using it is convenience, speed, transactions anywhere, anytime and easy to use.
The majority of consumers used the form of payment via mobile banking the most, with each
spending less than 1,000 baht, with a frequency of electronic payment more than 15
times/month. The most commonly used payment method is Mobile banking payment

From the study of attitude factors affecting online shopping decision of the population
in Bangkok, namely (X1), perceived benefits The feeling of wanting to use the service and in
terms of service confidence (X3), respectively (X2), statistically significant at the 0.05 level,
which adjusted R2 was equal to 53 per cent. The Standardized model was Z = -0.26 X1 +
0.31X2 + 0.40X3
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