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ABSTRACT
The aims of this research were to study the needs and behavior of people in using
Commercial Public Space in Bangkok and study the problems and obstacles in the use

of Commercial Public Space in Bangkok to find solutions to problems and obstacles in

using Commercial Public Space in Bangkok. The samples of this research were



Population living in Bangkok; 400 respondents. Data collecting from questionnaires. The
statistics used in the data analysis were descriptive statistics comprising frequency,
percentage, mean and standard deviation. The inferential statistics is to be used for
hypothesis testing. Comprising of Independent Samples T-test, One Way ANOVA, Least
Significant Difference (LSD) method in case of the result shows a significant difference,
Chi-Square test and Multiple Regressions.

The results of the research found that the demographic factors including Status,
occupation, education level and income are significantly correlation with the use of
Commercial Public Space in Bangkok at the 0.05 level the needs and expectations of the
Commercial Public Space in general Accessibility: Connecting to public areas Applications
and activities affects the satisfaction of people who use Commercial Public Space.
Behavior of using Commercial Public Space in terms of time period using Commercial
Public Space affects the overall satisfaction of people using Commercial Public Space.
And in each aspect affecting satisfaction in the use and activities and the aspect of being

a social space.
Keywords: Use of Space, Commercial Public Space, Public Space, Park
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