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abstract

The objective of this research was to study the feedback on the exercise of half of the
people in Bangkok and vicinity by comparing the expectations first with the satisfaction of
participating in the project. To guide the government or organizations involved in the
implementation. Use data to develop and improve The project will be created in the future, with the
population studied being half of the participating consumers and entrepreneurs living in Bangkok
and its vicinity. By surveying and collecting data through online questionnaires and obtaining
complete questionnaire data. It consists of 200 sets of consumer questionnaires and 200
questionnaires for entrepreneurs for a total of 400 copies.

The results showed that consumer demographic factors Age, education level, and income It
affects half of the participants' satisfaction and the demographic factors of the entrepreneurs. Age
Store type and revenue It affects half of the satisfaction of participating in the program.

The results showed that consumer expectations affected half of the project's satisfaction.
Consumers expect facilities factors, so they should pay attention to the registration system, the
stability of the system. Authentication System Ease of top-up to the app and facilities factors In
terms of resources, project public relations, and service delivery, and the expectations of
entrepreneurs affect the satisfaction of exercising the right to the project by half. Entrepreneurs
expect resource factors, so they should pay attention to the subject. Number of registration
privileges Amounts issued by the government Accurate and complete information The registration
period and the application are stable and up-to-date, and the service factor should give priority to
employees who have knowledge and ability to provide accurate and fast service. Be attentive and

willing to serve.

Keywords: The 50-50 co-payment scheme, pao-tang app, people
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