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ABSTRACT

The purpose of this study is to enhance product perception an online platform for healthcare
professionals to investigate the platform the frequency used, the type of messages that are preferred to
receive, and the feeling when receiving product information for healthcare professionals. This is a
quantitative study by the survey through google to healthcare professionals (doctors, Pharmacists, and
Nurses) who are working in Government hospitals, Private hospitals, and clinics out of Bangkok and
the boundary area for 400 samples, Doctors for 138 samples Pharmacists for 160 samples and Nurse

for 102 samples.

The results showed that; at the statistically significant level of 0.05. Healthcare Professionals
preferred social media platforms, Sex with feelings in conversation products of work with
experiences to touch products are significant. Platform LINE is still preferred using as a basic
platform to connect in daily life for 50.5% and FACEBOOK for 25%. For the type of message,
Healthcare Professionals preferred in the type of CLIP VIDEO for 42.5% and POSTER (SMS) for
30. The factors that make Healthcare Professionals are acknowledged and remember the product
details is they can see and touch products and feelings in conversation during Med Rep detailing
product information. The Healthcare Professional advised that Medical Representatives should

apparel detailing the product in person directly and additional by Social Media.

Keywords: Healthcare Professional, Online Channel, Perception, Types of messages, and Feeling to

Receiving
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