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ABSTRACT

The objectives of this research was (1) to study the factors influencing the use of
the Rio Technologies brand building management system, such as accuracy, format,
completeness and timeliness. (2) To study the factors influencing user satisfaction,
including Information quality and use of building management information systems of the
Rio Technology brand. And (3) to study the factors influencing the net benefit of users
including usage and satisfaction of users of building management systems of the Rio
Technologies brand. The researcher used a quantitative research methodology and using
a questionnaire as a tool to collect data from 101 users. Statistical analysis as follows
Frequency distribution, percentage, mean, standard deviation and multiple regression
analysis from SPSS program.

The results of the research showed that (1) information quality in the dimension
of completeness and the timeliness dimension had a positive influence on the usage (2)
the information quality in the accuracy dimension Format dimension of results Timeliness
and Usability Dimensions Positive Influence on User Satisfaction (3) Usability and User

Satisfaction Positively Influences Net Benefit of Users.
Keywords: Building Management Systems, Building Automation Systems
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