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Abstract

The objective of this independent study was to study the factors
influencing the behavior of using E-Wallet of Krung Thai Bank employees via
KrungThai Next application. The study was conducted through 400 employees
of Krung Thai Bank in Bangkok area. Answering questions in an online format.
A being analyzed with statistical tools and related researched documents in

the past.

The research found most of them use A applications for money
transfers, convenience, and that rapid. The most active period is from 11.01
a.m. to 4.00 p.m. Popularly receiving news through intranet channels. the
frequency of use is 3-5 times per month and the most popular place is there
of access to the applicator residences. The demographic factor, technology
adoption factors and marketing mix factors influence the behavior of using E-
Wallet via KrungThai Next application in terms of financial transactions, the
reasons for choosing to conduct financial transactions through the application,
the time of use of the application, source of information and the frequency of
using applications. But there is no influence in terms of the place of using

financial transactions through the application.

Keyword : demographic factor , technology adoption factors ,marketing factor
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