woAnssumsanaulairandananiuvinsziihidharasdiiine
NSAUANHI | UYLIURRONTTHUIUABUNAI AIUALNLSTS
AN 119 RAWIRAINY
Decision-Making Behavior on Woven Cotton Bags Product
Case Study: Ban Don Luang Cotton Weaving Community,

Tambon Maerang, Amphur Pasang, Lamphun Province.

WNANRTA LTENIAN
TASIN1S IT-Smart AMELEWITESNA NWINEIRETINATLIS Uszinalng

HSURATAUUNAN

Saowarot Chaimala
6314193106@rumail.ru.ac.th
M.B.A. for IT-Smart Program, Faculty of Business Administration,
Ramkhamhaeng University, Thailand

Corresponding author



a o a I S a s L3 + 2/ Y A
waanssunIsAnaulalRandananinginseithinderasgusing
NSAUANHI | UYLIURRONTTHUIUABUNAI AIUALNLSTS
ANt IR

LR1298 THeINAN

UNAMSA

v
o

=8 dsjdv o‘d‘ = a v a [ ! Qi

nsAnASIlRdRgUszasAiNeAn e ngAnssuniindulauarfadudiulszaunanisnaiai
ISP A d” a [ . + ¥ o =2 o e A a o &
Hrantsaendananinginszi N d e LarN1 AN AN NN WINAENE YTRR N UULIA R D]
nszihideiaenraesiuanmesn1s1esLding Tuninuinanssniunaunas AuaLNLI
a0t 919 Sandaanu Inan1s3dedanmunin iiudeyaainnisdannuaznisdunisodidean
Tunqusnetwiuslnandengananineineztdndng aauau 10 fetne wazihuinisiaszideya
a d9j
ENDGTY

- A & . oA F s
A nnasAneatuautengAnssunisgenseiildadnedu 3 nqu Ae ngudeldiea/elin
W we & 4 s o : . .
nguaallainiiese waznquiaeiduaesniszan/d1don ludouaesifadadautlszannisnainse
d” a o & + ¥ 1 % a o & = 2% Y a
nsaaNaningnszildd1e WudIA T UNARAMITATH AN INAINAINABINIT189E LT INA
= dld ¥ a o '8 + 9 = :J/
HAN1928NULLNALATUAINYUANE ATUTIAT HARAINTELlN g8 H A NN T AN AN
LAZADUNIN HINAUAINUANTEAUTITASN ANUTINNNITAAAINUNY AV NAUAIAIEIINLAZINE
! A d” dl @ o 1 a 13 ! a Na Y a 1 v A
ABNITABNTE ADTUNTAIUUILLAUNINATAIN AIUNITAUATUNTNE NAUATFIE 19 AanTN
= | v o ¥ Q’J ¥ 1
WNeNnasanNAednNig WUl U Bx ueuuanla
o s a [ o + ¥ a o dw a o "

WUININITWRBINAgNEMIaN1sRaIaRAaRArin szl HAaE 1. nandaiuay
U999 uaTAY sl NI BLUIRaINUae el aseann Wiaulawaziienansnl 2. f1usian
ABUUNIZANALAMAINIBIENETE 3. ANUTRINI9N1ITAIIUUEATLANTBINN1ITAI1 U
Tianuane W delddng uaranmnuiadIuaENIN Uay 4. AUNNTANETNNNIAATA AN1TUANTBIUAN

o o o a Y a a a a o I a kg Yo Y Aa
wineuedseAuR TLInn9m LL@ZNU?ﬂW?@ﬁ@Q@uﬁWIMﬂUQ‘]_Iﬂ:ﬂﬁ

Y a

Ard1AgY : uFine, woRnssw, nszidhdndne, dautlszaunienisnang

o al



Decision-Making Behavior on Woven Cotton Bags Product
Case Study: Ban Don Luang Cotton Weaving Community, Tambon Maerang,

Amphur Pasang, Lamphun Province.

Saowarot Chaimala

ABSTRACT

In this study, the researcher explores decision-making and marketing mix factors that
affect the behaviors of customers in buying woven cotton bags product. It also examines in order to
present a guideline for developing marketing mix strategies for hand-woven cotton products based
on buyers’ needs. This research is qualitative research. Data was collected by means of observations
and In-depth interviews, which were conducted by using samples comprising 10 persons. Content
analysis was applied for data analysis.

The results showed that in three consumer groups which are as followed: 1. consumers who
buy for self-use 2. consumers who buy for resale, and 3. consumers who buy as souvenirs, in terms
of marketing mix factors, it indicated that the Product factor was the quality products that meet the
needs, well designed and most products are diverse. The Price factor, it is set in accordance with
the quality of the products, and the price level is diverse. The Place factor, it has a well-organized
product inside the shops. The sale location, where it was convenient to buy. The promotion factor,
there are enough products in stock to meet consumer needs, as well as the seller’s friendliness.

The proposed guidelines for the development of a marketing strategy are as followed
1) The products and packaging should be more attractive. These unique and attractive designs will
eventually increase product value and customers’ needs 2) The quality affects a reasonable price
3) The product distribution should also add a variety of distribution channels and the shop should be
well decorated 4) The promotion should give something away, the seller should be friendly and

communicate well, and there are several shipping options.

Keywords: Consumer, Behavior, Woven Cotton Bag, Marketing mix
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