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Abstract

The objective of this research are1) To examine the demographic factors that influence
consumers' choices to buy fresh food at Lotus's department store, Pathum Thani. 2) To study the
4Ps of the marketing mix and how Pathum Thani, a Lotus’s department store, influences
consumer decisions to buy fresh food. There are 400 consumers made up the study's sample
population. They were chosen by straightforward random sampling. The questionnaires were
used to gather data, the percentage, frequency, mean, standard deviation, and linear regression

analysis were used to analyze the results.

According to objective 1, it is indicated that consumers' decisions to buy fresh food at
Lotus's department store varied depending on demographic factors, age, education level, income,

and occupation. with a statistical significance level at 0.05.

According to objective 2, the marketing mix factors such as product differentiation
influenced different decisions to purchase fresh food at Lotus's department store in Pathum Thani,
with a statistical significance level of 0.05. However, with a statistical level of significance of 0.05,
price, location, and promotion had no effect on the different decisions to buy fresh food at Lotus's

department store in Pathum Thani.

In conclusion, the research findings can be used to develop a marketing strategy based
on target groups in order to meet the needs of consumers and increase the Lotus’s department

store Pathum Thani's sales as expected.

Keywords: Demographic factors, Marketing mix factors, Lotus’s department store.
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