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Abstract

The research of Marketing Factors Affect the Decision to Purchase truck tires at Samut
Sakorn from JPT Corporation Co., Ltd., the objectives of which were as follow 1) to study the
marketing mix factors that affected decision to purchase truck tires from the company 2) to study
the factors of marketing mix factors that affected decision of people who have never bought truck
tires from the company. The research was Qualitative research conducted in Samut Sakhon
Province. There are 2 samples in this study. This research used quota sampling as a method.
The research instrument was In-Depth Interview and then analyzed the data by using content
and write it into a descriptive. The results showed that 1. Marketing mix factors affected the
decision to purchase truck tires from the company in 7 aspect which can be summarized as
follows: In aspect of product, well-known truck tires are believed to be tough, durable and safe,
which should makes the price be reasonable. In aspect of wide parking lot that easy to enter and
exit were required by the sample. In aspect of online channel it was not popular. In aspect of
discount tire price is the promotion that most affected the decision. In aspect of recording serial
number of truck tires for insurance, this makes customer feel more confident. In aspect of
personnel, the personality that salesman should have are giving advice, polite and good at

problem solving.

Keywords: Truck tires, Marketing mix factors, Samut Sakhon, Truck
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