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Abstract

The objectives of this research are as follows. 1) To study about personal factors that
affect consumers’ decisions in choosing Toyota Leasing Services in Bangkok and its surrounding
suburban areas. 2) To study marketing mix factors that influence consumers’ decisions in
selecting Toyota Leasing Services in Bangkok and its surrounding suburban areas by adapting
quantitative research methods. Samples used in this research are 400 people who live in Bangkok
and around its suburban areas which had chosen to use Toyota Leasing Services. Questionnaires
are adopted as the means in collecting data. Statistics used in descriptive data analysis are
frequencies, percentage value, average value, standard deviation, and inferential statistical

analysis using T-test as well as Multiple Regression Analysis.

Research results have revealed that most participants are single males, aged between 21-30
years old with a Bachelor Degree, who are private companies’ employees with an average
monthly income of over THB 55,000. Different factors, for example, demography, sex, age, marital
status, education level, career, and average salary played an important part in consumers’

decisions in choosing Toyota Car Loan in Bangkok and its suburban areas are not different.

Studies about marketing mix factors that affect consumers’ decisions to choose Toyota
Leasing Services in Bangkok and its suburban areas have found that different marketing mix
channels in Place and People have different effects on the behavior of consumers who live in

Bangkok and its suburban areas.



Knowledge or findings from this research can be used as a guideline for car loan
operators and those who are interested for use in planning marketing strategies to be more

accurate, appropriate and more targeted
Keywords: Marketing Mix, Decision Making, Toyota Car Loan
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