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Abstract

This study has objective as follows 1) To study about demographics factors affecting
purchase decision of authentic goods and pirated goods on E-Commerce platform in Bangkok
and Samut Prakan province. 2) To study about Marketing Mix that affecting purchase decision of
authentic goods and pirated goods on E-Commerce platform in Bangkok and Samut Prakan
province. This study is quantitative study by using demographics factors and Marketing Mix to be
a conceptual framework. Bangkok and Samut Prakan province are the area scope for this study.
The amount of population is 415 persons take from people who live in Bangkok and Samut
Prakan province and have an experience to shopping on E-Commerce platform before by using
simple random sampling method. This study is using questionnaire to collect the data then
analyze as frequency, percentage, mean, SD, F-test and Multiple Regression Analysis result. The
result shows 1) Demographic factors: age affecting purchase decision of authentic goods and
pirated goods on E-Commerce platform in Bangkok and Samut Prakan province, each age range
has differences in decision-making. 2) Marketing Mix factor affecting purchase decision of
authentic goods and pirated goods on E-Commerce platform in Bangkok and Samut Prakan
province, the most factor affecting purchase decision-making are Product, Place, Promotion,
Process and Physical Evidence.

Knowledge or findings from this study It can be used as a guideline for entrepreneurs or
shop’s owner on E-Commerce platform for use in planning marketing strategies to build the

customer trust on your E-Commerce shop about authentic goods and pirated goods.

Keywords: Marketing Mixed, Purchase Decision, Authentic Goods and Pirated Goods
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