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ABSTRACT

The objective of this research study was to examine the correlation between
behavioral patterns, personal factors, and satisfaction levels in participating in training
programs offered by the National Institute of Metrology (Thailand) : NIMT, both in online
and on-site formats. The research sample comprised 268 individuals who attended
training programs provided by NIMT in the year 2022. An online questionnaire was
employed as the data collection instrument. The data were analyzed using statistical
methods including frequency distribution, percentages, means, standard deviations, and
chi-square analysis.

The research findings indicate that the majority of respondents were male
participants, aged between 31-40 years old, holding bachelor's degrees. They had a
monthly income ranging from 15,001-30,000 baht and had been working for 1-5 years in
operator positions. The registration fee was covered by their respective organizations,
and the budget allocated per course ranged from 3,001-5,000 baht. These individuals
resided in the central region of Thailand and worked in private organizations.

Based on the participants' past behavior of selecting training services, they
demonstrated a preference for attending training sessions at the National Institute of
Metrology. They expressed the need for effective public relations that provide clear course
content. Additionally, they preferred training sessions lasting for two days, held on working
days (Monday to Friday). The main motivation for attending the training was to apply the
acquired knowledge directly to their current work responsibilities. They obtained relevant
information by directly accessing the training.nimt.or.th website and typically attended
training programs 1-2 times per year.

The level of satisfaction at the training venue is high. In the online format, there
are both high and moderate levels of satisfaction. There is a relationship between
satisfaction with the online format and behaviors related to past training format choices,
including the number of training days required and the frequency of training sessions
attended each year. Personal factors, such as job position level, are also associated with
this relationship. The study revealed a correlation between satisfaction with the training
site format and behavior related to the selection of previous training formats. The number

of days required for training, the resources searched, the number of training sessions per



year, as well as personal factors such as sex, age, duration of work, and budget for

training per course were found to be associated.

Keywords: training services, on-site training, online training, National Institute of
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