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Satisfaction of people using mobile phone network in Khon Kaen
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Abstract

This research purposes to :(1) Study in the level using mobile phone network in
Khon Kaen province; (2) Study behavior using mobile phone network in Khon Kaen
province; (3) Study comparison of Marketing Mix factors affecting to use mobile phone
network Khon Kaen province ;(4) Study in factors the influencing satisfaction to use mobile
phone network in Khon Kaen province. This research was conducted by simple random
sampling and using questionnaire as the tool to collect data from 400 samples which were
analyzed. Statistical calculations were based on percentage, mean and standard

deviation statistical hypothesis testing with ANOVA and Multiple Regression Analysis.

Keyword : Satisfaction, Mobile phone network.
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