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The research, “Factors of Marketing Mix Influencing Rental Car Service Decision-Making," aims 1.
To study the personal factors of individuals who prefer car rental services. 2. To study the rental behavior of
individuals who prefer car rental services. 3. To study the marketing factors influencing car rental services.
4. To study the decision-making process for choosing the services of a car rental company. 5. To compare
personal factors affecting the decision to choose a car rental company. 6. To compare behaviors affecting
the decision to choose a car rental company.

The research design is quantitative, with the sample group consisting of passengers utilizing car
rental services from six airports operated by Airports of Thailand Public Company Limited. The total number
of respondents is 400 by collecting data that is conducted using a questionnaire as the tool. The collected

data are processed using the statistical software Jamovi, and the statistics that are used for data analysis
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include Frequency Percentage Mean Standard Deviation T-Test, ANOVA, One-Way ANOVA, and Multiple

Regression Analysis.
Keywords : Marketing Mix, Rental Car Service Decision-Making
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