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Abstract

This research has the objective 1. To study the pattern of demand for real estate
among Thai people in Japan. 2. To study the factors affecting Thai people's decision-making
in the demand for real estate in Japan. 3. To study channels to receive news and information
about real estate in Japan that can be communicated to Thai people who want to live in
Japan. The research format is Qualitative research. The sample group is a group of customers
who have used the rental or purchase service through the Land Housing Company. (Japanese
real estate brokerage company), a total of 30 people. The research tool was to collect data
through in-depth interviews. There is research and analysis of information from various
documents related to obtain information that is most useful for analysis.

The research found that in terms of products or residences in Japan Customer groups
place importance on the location of residential buildings. Followed by the property price or
monthly rent. Including contract costs and the surrounding and interior conditions of the
building in terms of safety and long-term residential use. As for the company's
accommodation recommendation service rates, Group of customers who have knowledge
about the customs of paying accommodation recommendation fees to real estate brokerage
companies. Customers are happy to pay this part of the cost because they understand the

said customs. But in the case where the customer does not have knowledge in such matters,



giving advice or explaining the said payment conditions. It is also necessary for salespeople
to communicate this information to customers in order to create understanding and
awareness of customers. As for the service side of the sales staff Customer groups require
employees to provide accurate, fast, attentive and ready to listen to the needs of customer
groups. Providing complete information and advice at every step to customers is the point
where the customer and sales staff can work smoothly and can also create an impression of
customer service. The customer group needs adequate channels to contact sales staff. You
can travel to consult and inquire conveniently and if there is an emergency Customer groups
want to receive a contact channel where they can contact employees at any time. In terms
of marketing media or activities of Land Housing Company that customers are interested in
includes using KOLs to review the company's services. Making advertising media on various
social media channels Participating in travel and further study events in Japan that most
customers are interested in and think are activities that create awareness of the company's
identity very well. Discount activities for old customers. The opinions of most customers
were of the opinion that it was a good activity. But if you come to use the service for the
first time and are not impressed with the service Such activities will not affect the decision
to use the company's services again. In terms of the physical characteristics of the Land
Housing Company's office Thailand branch and Japan branch Customer groups agree that the
office is clean and tidy. Make an impression on customers while they come to use our

services.
Keywords: Marketing mix (7Ps), The Demand for Real Estate of Thai People in Japan
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