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Abstract

The objectives of this research are to study 1) the level of knowledge management
2) the level of performance of personnel in the Department of Health Service Support,
Ministry of Public Health 3) The relationship of knowledge management to work efficiency

of Department of Health Service Support personnel , Ministry of Public Health.

The sample population used in this research includes civil servants, permanent
employees, government employees. and contract services Under the Department of Health
Service Support , Ministry of Public Health (central office) , number of 400 people. The
research design was quantitative. The research consisted of an opinion questionnaire with
a 5-level evaluation scale. Statistics used in data analysis included percentages, averages,

and standard deviations. Pearson correlation coefficient and multiple regression analysis.

The results of the study found that

1) The overall level of knowledge management of personnel in the Department
of Health Service Support was at a high average level. When considering the dimensions
of knowledge management. The highest average scores were found in the following
dimensions: creation and acquisition of knowledge, systematic knowledge management,
access to knowledge, processing and filtering of knowledge, learning, sharing and
exchanging knowledge and knowledge identification, respectively. The overall level of performance
of personnel in the Department of Health Service Support was also at a high level. When
considering the dimensions of performance, the highest average scores were found in the following
dimensions: speed of work, quality of work, efficiency of resources, and quantity of work.

2) Knowledge management is positively comelated with operational efficiency. has the highest
level of relationship The correlation coefficient (r) is equal to 0.781, with statistical significance at the 0.01

3) The dimensions of knowledge management that affect the performance of
personnel in the Department of Health Service Support, Ministry of Public Health, are
identification of knowledge, creation and acquisition of knowledge, systematic knowledge
management, and learning. These dimensions are statistically significant at the 0.01 level.

4) The appropriate measures found are that personnel should have opportunities to
develop themselves by creating and acquiring knowledge on their own, attending training to
increase their knowledge and learning, using modern technology to support their work to be
efficient, and sharing and exchanging knowledge to create knowledge in the organization.

Keywords: knowledge management, performance, personnel in the Department of

Health Service Support, Ministry of Public Health
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