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ABSTRACT
To study cumulative market factors that affect the selection of life insurance savings
plan of Bangkok Life Assurance Public Company Limited in Bangkok. The research format is

quantitative research. The sample group used in this research was 400 Bangkok Bank users



who were interested in purchasing life insurance Marketing plan from Bangkok Life Assurance
Public Company Limited in Bangkok Province. A questionnaire was used as a tool for collecting
data. Statistics used in descriptive data analysis include frequency, percentage, mean, and
standard deviation, and inferential statistical analysis with T-test, F-test, and multiple regression
analysis.

The results of the research found that the majority of consumers who responded to the
questionnaire were male. Age range 21-30 years, status single, education higher than bachelor's
degree, occupation company employee. The number of family members is 3-4 people with
monthly income. 25,001-50,000 baht and monthly expenses 10,001-15,000 baht. Demographic
factors in terms of status do not affect the choice of life insurance for savings, Bangkok Life
Assurance Public Company Limited in Bangkok. As for gender, age, education, occupation,
family members Income and expenses Affecting the selection of life insurance for savings,
Bangkok Life Assurance Public Company Limited. In terms of marketing mix factors that affect
decision making, affecting the selection of purchasing life insurance for savings, Bangkok Life
Assurance Public Company Limited in Bangkok. Including location, sales promotion, personnel,
and visual environment.

Knowledge or findings from this research Can be used as a guideline for sales representatives

Keywords: marketing mix factors, life insurance
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