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Abstract

The objectives of this research were as follows: to study the personal factors of
consumers in Bangkok who use iPhone mobile phones and to study the marketing mix
factors that affect the purchasing decision of consumers in Bangkok. The research
format is quantitative research. The sample group used in this research was a
population of 400 people in Bangkok using a questionnaire as a tool for collecting data.
Statistics used in descriptive data analysis include percentage, frequency, mean, and
standard deviation. and inferential statistical analysis with T-test, F-test, Pearson's

correlation efficient coefficient and Multiple regression analysis.



The results of the research found that (1) the majority of consumers who
responded to the survey were female, aged 4 1-50 vyears, single status, bachelor's
degree level. Private business career with a monthly income of 10,001 - 20,000 baht.
and (2) Personal factors including gender, age, education level, monthly income, and
marketing mix factors including product, distribution, and marketing promotion affect the
decision to purchase an iPhone mobile phone with statistical significance at the 0.05

level.
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