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Abstract

The objectives of this research are 1) to study demographic factors affecting the working
efficiency of salespersons in the health and beauty industry in Bangkok and 2) to study human
needs factors affecting the working efficiency of salespersons in the health and beauty industry
in Bangkok. This is quantitative research using demographic variables, human needs and
operational efficiency variables are the research concept. Which has a population of health and
beauty salespersons in Bangkok. A questionnaire was used as a tool to collect data from a
population of 400 samples and then analyzed the data with descriptive statistics consisting of
percentage, frequency, mean, and standard deviation. And inferential statistical analysis with

One-Way Analysis of Variance (ANOVA): F-Test and Multiple Regression Analysis (MRA).

The research results found that demographic factors such as gender, age, marital status,
education level, monthly income, length of service, job title, and company size varies in the
working efficiency of salespersons in the health and beauty industry in Bangkok. And factors
related to human needs in terms of security and safety, the need for self-esteem and the need
to develop potential affecting the working efficiency of salespersons in the health and beauty
industry in Bangkok at statistically significant at the 0.05 level. From the findings, the results of
the study can be used as guidelines for further studies and benefit health and beauty
entrepreneurs in order to increase the efficiency of employees' work. Continue to sell health and

beauty in Bangkok.

Keywords: Human needs, Work efficiency, Salespersons, Health and Beauty
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