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FACTORS AFFECTING BURNOUT AMONG OFFICE WORKERS
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Abstract

This research aims to study the factors affecting job burnout among private
company employees in Bangkok, utilizing the Job Demands-Resources (JD-R) model as
the conceptual framework. Data were collected through an online questionnaire from a
sample of 400 employees, using simple random sampling. The questionnaire included
questions about organizational factors that might affect job burnout. Data analysis
employed descriptive statistics, such as percentage, mean, and standard deviation, and
inferential statistics, including multiple regression analysis. The results indicate that Work
Overload (B = 0.083, p < 0.030), Emotional Labour (B = 0.205, p < 0.001), Lack of
Autonomy and Influence at Work ([3 = 0.182, p < 0.011), Inadequate Supervision and
Perception of Injustice ([3 = 0.136, p < 0.05), Poor Working Hours ([3 =0.182, p < 0.011)
and Emotional Labour have a positive correlation with job burnout. Poor Working hours
are the most significant factors. The R? value of 0.507 indicates that 50.7% of the variance
in job burnout can be explained by these factors. The study concludes that organizational
factors play a crucial role in job burnout and suggests measures to improve the work

environment to prevent employee burnout.

Key Words: Job burnout, Work overload, Autonomy at work, Supervision, Working hours,

Emotional Labour, Social support, Role ambiguity and conflict
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