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ABSTRACT

This research aims to: 1) Study the decision-making behavior regarding online food delivery (Food
Delivery) among consumers in Bangkok; and 2) Examine the marketing mix factors influencing the online food
delivery purchasing behavior of these consumers. This is a quantitative study using a sample of 405 consumers
who use online food delivery services in Bangkok. Data was collected via an online questionnaire. Descriptive
statistics used included frequency, percentage, mean, and standard deviation. Hypothesis testing employed
inferential statistics using One-Way ANOVA and LSD methods, alongside Multiple Regression Analysis at a

significance level of 0.05.



The study revealed that the majority of the sample group were female (206 individuals) compared to
males (160 individuals). The age range of participants was predominantly between 26-35 and 36-45 years old.
Most participants held a bachelor's degree and were employed in the private sector, earning between 15,001-
30,000 THB per month. The marketing mix strategies that had a statistically significant effect on the decision
to order food online (Food Delivery) in Bangkok at the 0.05 significance level were found to be threefold:
product (Product), price (Price), and promotion (Promotion).

The research concludes that product quality, competitive pricing, and attractive promotions are crucial
factors in influencing online food delivery purchase decisions among consumers in Bangkok. Companies

targeting this market should consider these elements to enhance their competitive edge and market presence.

Keywords: Marketing mix factors (4Ps), Buying decision, Food delivery
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