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Abstract

The objectives of this study were to study marketing factors affecting the
decision to use gas stations of people in Prachinburi Province, to study the level of
satisfaction in using gas stations of people in Prachinburi Province, and to compare
factors affecting the decision of gas station users classified by personal background
factors. The sample group used in this study was 400 people who had used gas
stations in Prachinburi Province. A questionnaire was used as the research tool. The
statistics used for data analysis were frequency, percentage, mean, standard deviation,
t-test, ANOVA, and multiple regression analysis. The results of the study found that 1)
The use of gas stations classified by personal factors, age, was overall different, and
classified by personal factors, gender, education level, occupation, status, and average
monthly income, were overall not different. 2) The marketing mix factor, location, had a
statistically significant influence on the decision to use gas stations at the 0.05 level.
The marketing mix factors, product, price, promotion, personnel, visual characteristics,
and process, had no statistically significant influence on the decision to use gas stations
at the 0.05 level. 3) Satisfaction, reliability, and trustworthiness, had an impact on the
decision to use gas stations. Statistically significant at 0.05 level, and the tangibility of
service, responsiveness to customers, trust in customers, and knowing and
understanding customers do not have any influence on the decision to use gas station

services at 0.05 level.

Keywords: Marketing factors, Decision making, Satisfaction
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