o A o) Y A 6 -~ o o
ﬂ']‘i@lﬂ‘d%sl% Lﬂﬂﬂi%ﬂ‘iﬂ'ﬁllﬂﬂ ﬂ‘maLaanwaaﬂszm%u‘l%mmﬂ%mﬂgu
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ABSTRACT

This research aims to study the marketing mix factors affecting the decision to use
alternative medical services among the population in Nakhon Pathom province, as well as the
demographic factors influencing this choice. The sample group for this research consists of 400
residents of Nakhon Pathom province. Data collection was carried out using statistical methods,
including mean, percentage, and standard deviation, Multiple regression analysis was used to test

the hypotheses.

The research results indicate that the majority of the population is female, aged 31-40
years old, single, with a bachelor's degree, and an average monthly income of 25,001-35,000 baht.
Among the demographic factors, only the average monthly income significantly influences the
decision to use alternative medical services. Regarding the marketing mix factors (7P’s), it was
found that product, place, people, process, and physical evidence significantly influence the

decision to use these services at a significance level of .05

Keywords: Decision, Alternative Medicine
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