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Abstract

This study aims to analyze the factors influencing job satisfaction among sales employees in
healthcare companies based on Herzberg’s Two-Factor Theory (1966). The theory categorizes
factors into Motivator Factors, including achievement, recognition, and career advancement, and
Hygiene Factors, such as compensation, company policies, and work environment. Data were
collected from 234 sales employees using a questionnaire and analyzed using descriptive statistics,
Pearson correlation, and multiple regression analysis. The findings indicate that compensation,
work environment, positive relationships, and career advancement opportunities contribute to

employees' job satisfaction.

Keywords: Job satisfaction, motivator factors, hygiene factors, Herzberg’s Two-Factor Theory, sales

employees, healthcare group
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