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ABSTRACT

This study aims to examine the factors affecting consumers' purchasing decisions regarding
electronic novel books (e-book) in Bangkok Metropolitan Region. The research focuses on three
factors aspects: 1) demographic characteristics 2) Online marketing mix (6Ps) and 3) Technology
acceptance model (TAM). Data were collected through questionnaires from a sample of 400
consumers aged 15 years and above who had previously purchased e-books. The data were
analyzed using descriptive statistics, including frequency, percentage, mean, and standard
deviation, as well as inferential statistics, namely the Independent Sample t-test, One-way ANOVA,
and Multiple Linear Regression.

The results revealed that demographic characteristics ,including gender, age, education
level, occupation, and average monthly income do not have a statistically significant effect on the
decision to purchase electronic novel books (e-book). In contrast, online marketing mix (6Ps),
specifically price, product, promotions and privacy, have a statistically significant effect on the
decision to purchase electronic novel books (e-book). Furthermore, Technology acceptance model
(TAM), namely attitude toward using, perceived usefulness, perceived ease of use, and actual
System Use, also significantly affect consumers' decisions to purchase electronic novel books (e-
book).

Keywords: Electronic novel books, e-book, Purchase decision, Online marketing mix, Technology

acceptance model
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