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Abstract

This quantitative research (Survey Research) aims to study consumer
expectations regarding the use of nail salon services at "Na Aerng Aey" and to assess
consumer satisfaction levels with these services. The research methodology involved
collecting data through an online questionnaire from 400 respondents, including both
customers who had previously used the services and those who had not. Descriptive
statistics, including frequency distribution, percentage, mean, and standard deviation,
were used for data analysis. Inferential statistics were applied to test multiple regression
relationships. The hypothesis testing results indicate that demographic factors, such as
gender, age, education level, occupation, and income, do not significantly influence

consumer satisfaction with the services at "Na Aerng Aey" at a significance level of



0.05. However, the seven service quality factors based on the 7Ps marketing mix
product, price, place, promotion, people, process, and physical evidence were found to
have a statistically significant impact on consumer satisfaction at a significance level of
0.05

Keywords: Consumer expectations, customer feedback, nail salon
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