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Abstract

This study aims to examine consumer behavior and needs regarding coffee shop
services in Bangkok and to investigate the marketing mix factors affecting behavior and
demand for coffee shops in Bangkok. The sample group used in this study consists of 400
coffee consumers residing in Bangkok, selected through convenience sampling. Data was
collected using questionnaires and analyzed using descriptive statistics including frequency,
percentage, mean, and standard deviation, as well as inferential statistics using one-way
analysis of variance and multiple regression analysis.

The research findings indicate that the majority of respondents were female (52.3%), mostly
private company employees (54%), aged between 20-30 years (49%), with an average
education level of bachelor's degree (64.8%), and having medium to high income with an
average income of 15,001 - 30,000 baht (43.3%). It was found that most service users visited
during morning hours (06.00 - 10.00 a.m.) (34.4%), with females comprising the majority,
typically visiting 2-3 days/week (32.8%). The main purpose for visiting was to drink
coffee/beverages (60%). Data showed most customers came alone (48.8%), spent less than
30 minutes (46.8%) per visit, with average expenses not exceeding 100 baht (44.5%). The
most popular beverage ordered was iced tea (19.6%), and the most common payment

method was Mobile Banking (53.3%).

Keywords: Coffee, Demographics, Coffee shops, Marketing mix
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