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Abstract

This study aims to compare the demographic factors with consumer behavior in
selecting Cafe & Co-working Space services in Bangkok and to examine the impact of
the marketing mix (7P’s) on consumer behavior. A quantitative research approach was
employed, using demographic factors and the marketing mix as the research framework.
The study was conducted in Bangkok, with data collected from a sample of 424 residents.
The sample was selected using Cochran’s (1977) formula for an unknown population size.
A questionnaire was used as the research instrument, and data were analyzed using
descriptive statistics, including frequency, percentage, mean, and standard deviation
(S.D.). Inferential statistics were applied using one-way ANOVA (F-Test) with LSD post-
hoc comparisons and multiple regression analysis at a significance level of 0.05.

The findings reveal that age is a significant demographic factor which differs,
affecting consumer behavior in choosing Cafe & Co-working Space services. among
people in Bangkok, key elements of the marketing mix (7P’s)—distribution channels,
marketing promotion, process, and physical evidence—significantly influence consumer
decision-making. These insights help business owners develop appropriate strategies
tailored to different age groups and enhance their products and services to better meet
customer needs. Marketers can utilize this data to plan location strategies, promotional
activities, and service improvements that align with consumer behavior. Furthermore, the
study provides a foundation for future research on other influential factors, such as Hybrid

Work trends and the preferences of Digital Nomads.
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