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ABSTRACT

This research aimed to (1) examine the relationship between demographic factors and
purchasing decision behavior for freeze-dried dog treats among consumers in Bangkok and its
metropolitan area, and (2) investigate the relationship between marketing mix factors and
purchasing decisions for freeze-dried dog treats among consumers in Bangkok and its
metropolitan area. This study employed a quantitative research approach, using a questionnaire
as the data collection instrument. Data were collected from a sample of consumers who had
previously purchased freeze-dried dog treats in Bangkok and its vicinity. The data were
analyzed using descriptive statistics, difference tests, and stepwise multiple regression analysis.

The results revealed that demographic factors, including gender, age, education level,
occupation, and average monthly income, significantly influenced purchasing decisions,
whereas marital status did not have a statistically significant effect on purchasing decisions.
Regarding dog ownership behavior, including the number of dogs owned, dog weight, and dog
breed, no statistically significant differences in purchasing decisions were found.

The results of the stepwise multiple regression analysis indicated that promotion and
product factors had a statistically significant influence on purchasing decisions and were able to
explain 10.20 percent of the variance in purchasing decisions. The findings suggest that
entrepreneurs should place emphasis on improving product quality alongside marketing
communication and promotional activities in order to increase consumers’ purchasing decisions

in the freeze-dried dog treat market.

Keywords : Purchase decision, Dog treats, Demographic factors, Freeze-dried, Marketing mix
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