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ABSTRACT

This research aimed to 1) study the level of job satisfaction among
operational-level employees in Bangkok regarding the work environment, including
motivational and supportive factors, and 2) compare job satisfaction among
operational-level employees in five areas categorized by gender, age, education
level, job position, and years of service. The sample consisted of 350 employees
working in a private company in Bangkok. The sample size was determined using the
G*Power program with an effect size of 0.25 and a margin of error of 0.05 at a 95%
confidence level. The research instrument was a questionnaire. Statistical analyses

included frequency, percentage, mean (X), standard deviation (S.D.), multiple



regression analysis, and one-way analysis of variance (ANOVA) to compare differences
between more than two variables.

The research findings revealed that the majority of the sample were male,
aged 21-30 years, held a bachelor's degree, were accounting officers, and had 1-5
years of work experience. Regarding factors influencing job satisfaction among
operational-level employees in Bangkok, overall satisfaction was found to be at the
highest level. Work achievement had the highest average score, followed by
responsibility, job nature, career advancement, and recognition. Similarly, overall
satisfaction was also at the highest level, with work environment having the highest
average score, followed by interpersonal relationships and organizational policies and
management. Hypothesis testing showed that different demographic factors
significantly affected job satisfaction at the .05 level. Furthermore, motivational
factors influencing job satisfaction-work achievement, recognition, career
advancement, job nature, and responsibility-had a significant influence at the .05
level. Finally, supportive factors influencing job satisfaction-organizational policies
and management, supervision and guidance, interpersonal relationships, work
environment, organizational position, and personal life-had a significant influence at
the .05 level. Multiple regression analysis of motivational factors affecting job
satisfaction revealed a multiple correlation coefficient (R) of 0.827, explaining 68.40%
of the variance in job satisfaction. After adjusting for the number of independent
variables, this explanation extended to 68%. The five motivational factors—work
achievement, recognition, career advancement, job type, and responsibility—had a
significant influence (p < 0.05) on job satisfaction among operational-level employees
in Bangkok. Recognition was the most influential factor, followed by work
achievement, career advancement, job type, and responsibility, respectively. The
multiple regression analysis showed a multiple correlation coefficient (R) of 0.880,
explaining 77.40% of the variance in job satisfaction, and 76.80% after adjustment.
Multiple regression analysis revealed that six motivational factors—organizational
policy and management, supervision and guidance, interpersonal relationships, work
environment, job position, and personal life—had a significant influence (p < 0.05) on
job satisfaction among operational-level employees in Bangkok. The most influential
factor was personal life, followed by work environment, interpersonal relationships,
organizational policy and management, supervision and guidance, and job position,

respectively.
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