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Abstract

This study aimed to examine (1)the levels of perceived usefulness (PU), perceived ease of
use (PEOU), attitude toward behavior (ATB), behavioral intention (Bl), and actual behavior (AB)
influencing the use of ChatGPT for travel information searching, as well as to investigate (2) the
relationships among these variables based on the Technology Acceptance Model (TAM) among the
population in Bangkok. A quantitative research design was employed using a questionnaire as the
data collection instrument. The sample consisted of 385 respondents residing in Bangkok who had
used ChatGPT to search for travel information at least once within the past six months. Data were
analyzed using descriptive statistics and Pearson’s correlation coefficient.

The results (1) indicated that perceived ease of use and perceived usefulness of ChatGPT were at
a high level, while attitude toward behavior and behavioral intention were at a moderate level. (2)
The findings also revealed that all TAM variables were positively and significantly correlated. In
particular, perceived usefulness showed a strong relationship with attitude toward behavior, while
behavioral intention was significantly associated with actual usage behavior.

The results highlight a gap between users’ perceived acceptance of ChatGPT and their actual
usage behavior. This gap represents an important issue for the development and promotion of
artificial intelligence technologies in the tourism sector and provides directions for future research.
All relationships were statistically significant at the 0.05 level.

Keywords: ChatGPT; tourism; Technology Acceptance Model; TAM; artificial intelligence
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