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Abstract

This research aimed to (1) examine the significance level of marketing mix factors
influencing the purchasing decision of shrimp seed among shrimp farm operators in
Chachoengsao Province, (2) investigate their purchasing behavior, and (3) analyze the influence
of marketing mix factors on the purchasing decision process. The study employed a quantitative
research design based on the concepts of consumer decision- making processes and marketing
mix theory. Data were collected using questionnaires from 363 shrimp farm operators in
Chachoengsao Province and analyzed using descriptive and inferential statistics, including
frequency, percentage, mean, standard deviation, and multiple regression analysis.

The findings revealed that (1) the overall importance of marketing mix factors was at a
high level, (2) the overall purchasing decision behavior was also at a high level, and (3) all four
dimensions of the marketing mix had a statistically significant influence on the purchasing decision
process at the 0.05 level.

The results indicate that the four marketing mix factors ( product, price, place, and
promotion) significantly affect the purchasing decision of shrimp seed, with place (distribution
channel) having the strongest influence. The findings can be applied to develop marketing
strategies and logistics systems for shrimp seed businesses to enhance service efficiency,
customer satisfaction, and long-term sustainability in Thailand’s shrimp aquaculture industry.

Keywords: Purchasing decision process, Marketing mix, Shrimp farm, Chachoengsao Province
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